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Seeking and gaining the right support can be empowering and life changing. It's
normal to experience initial feelings of fear, rejection, neediness, shame, uneasiness
and weakness "that you should be able to cope by yourself" and that it's too hard and
draining to do so. However, sharing thoughts and feelings with the right person can
increase energy, aid decision making, provide a sense of relief, create better health,
increase confidence and self-esteem, allowing you to live life to the full.
I've used AirTanker confidential counselling services and can honestly say that it has
improved my mental wellbeing, allowing me to fully focus on my life and work.
- Alex Batten, Welfare Manager
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What is P2P Support?
P2P is a Peer to Peer support network designed to
support colleagues who may be experiencing
challenges to their wellbeing, whether at home or work,
and would benefit from talking to someone in confidence.
P2P Representatives (REPs) from the Voyager community will listen
and guide you to wellbeing support agencies which can help
manage, alleviate or remove stresses and strains.
P2P Reps have been trained by March on Stress to increase their
knowledge and skills necessary to help improve the mental health of
colleagues suffering from life or work difficulties, through planning, active
listening, guiding, signposting and effective support.

How can a P2P Chat help me?
Talking confidentially to a trained colleague can help to alleviate the
feelings of isolation by sharing feelings of stress, anxiety, low mood, sadness
and depression and normalise that it’s ok not to be ok. There is hope when
signposted to professional wellbeing services that can support you.
Wellbeing services are designed to help minimise the everyday stresses
and strains that we experience in life so that you can focus on living life to
the full whilst working safely and healthily.
The aviation industry can experience high periods of change, work pressure
and significant time away from home that can make life challenging.

“I feel a lot more at ease after sharing my concern with a P2P
Rep, it made me feel more confident to reach out for support.”

How do I contact a P2P Rep?
You can request a P2P Chat by emailing: welfare@uk.airtanker.co.uk with your contact details and a P2P
Rep will be in contact with you.
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Wellbeing Pillars

Complimentary Services

There are four key areas of wellbeing which can
improve resilience and sustain personal and workplace
health: Mental, Physical, Social and Community.

Voyager has a diverse workforce so it’s important to
understand which services apply to you. Both AirTanker
and the RAF provide confidential wellbeing services
and offer signposting to whomever approaches.

Mental Wellbeing
Free and confidential counselling can be obtained from:
• Employee Assistance Programme (EAP)
• Help@Hand
• Mental Health Pathway
• Smart Health
• Bereavement Support
• BUPA*
The NHS offer free counselling, the Mental Health Charity MIND provides guidance and information and the
Headspace App provides meditation and relaxation. Confidential Occupational Health mental wellbeing services can
be accessed via HR.

Physical Wellbeing
AXA Online Health Portal provides nutritional, healthy lifestyle and health age assessment,
Medicash provide cash back on healthcare bills including sports massage.

AirTanker Support Services
AirTanker Life insurance and EAP provide Sponsored Reservist and Civilian staff with counselling, probate helpline,
loss & bereavement counselling, nutritional consultation, online fitness programmes, health check, physiotherapy,
sickness absence & vocational in and out of work support, work/life confidential support services, access to 24/7
GP and second medical opinion.
Free subscription to the Headspace meditation and fitness App helps to keep both our minds and body in shape
and the AXA Online Health Gateway encourages us to start and maintain healthy habits and life.
Receive ‘cash back’ on your wellbeing bills with Medicash and seek mental and physical health assessment and
support with an Occupational Health referral.

RAF Support Services
The RAF provide pastoral, mentoring, coaching, counselling, welfare accommodation, work/life confidential
support from the Voyager Force Support and Admin Office, Personnel Services Flight (PSF), Transition Support Flight
(TSF), Padre and the Chaplaincy Centre, HIVE and RAF Community Support Offices to Squadron, RAF Embedded, SR
and Armed Forces Veteran colleagues**.

Smart Health provide medical, nutritional, health and fitness support, Headspace
Move Mode offers mindful exercises, Smart Health and BUPA* offer physiotherapy
and OH services offer physical health support accessed via HR.

Armed Forces Charities RAF Benevolent Fund, SSAFA, RAFA, RAF Families Federation and Veterans Gateway provide
a holistic range of support for life and work challenges, respite care, counselling and holiday opportunities.

Social & Community Wellbeing

Wellbeing Support

Maintaining our Social and Community Wellbeing aids our mental and physical
wellbeing. Our EAP and RAF Community Support Services provide free confidential
work and life guidance.

Voyager has a comprehensive wellbeing and benefits programme to support your mental, physical, social and
community needs. Whether you’re RAF Embedded, an SR, Civilian or Armed Forces Veteran colleague, there’s
someone to listen to you.
Our diverse community and Whole Force team means there are many different avenues in which to seek support.
Our trained listeners will ensure you are signposted to the right place.

“Being listened to effectively, compassionately and signposted
to professional support helped me to figure out what to do.”
*Subject to eligibility.

**Some services may be limited to Operational Duties.
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We are all different
Everyone reacts to life events in different ways - it isn’t
uncommon to feel upset, irritable or short-tempered.
Work, relationships, finances, life in general can play heavily on people’s minds resulting in loss of appetite,
comfort eating, increased alcohol consumption, use of psychoactive substances, avoiding social interaction,
feeling tearful and withdrawn.
Not being able to concentrate, not being interested in the things we used to enjoy, low sex drive and not
being able to sleep, may suggest that mental health and wellbeing is suffering.

Confidentiality
P2P Chats are carried out in accordance with strict March on Stress and AirTanker company guidelines to
ensure confidentiality is upheld. Establishing trust is essential to create confidence that personal matters can
be discussed safely.
The only time that confidentiality MUST be breached is in rare circumstances when there is a significant risk
to self or others requiring immediate intervention with the Emergency Services, GP, A&E or Community
Mental Health Team.

Where can I find information?
The EAP provides early interventions for staff experiencing difficulties with their mental health. The service
can be accessed direct by staff or Line Managers and provides guidance on supporting staff and how to
access support and counselling. Should you need guidance, email: pathway@unum.co.uk who provide
support all year round and respond within 24-48 hours.
We want you to feel supported, respected and valued throughout your career, without discrimination, in a
trusted and fair environment that promotes positive qualities and behaviours so that you can bring your
whole self to work. You can access more information via the following channels:
•
•
•
•
•
•

Voyager Connect Welfare Pages
Voyager Extranet
Engage App
Wellbeing Wednesday emails
Peer2Peer Support Network
Pilot Support Programme

If you have any questions, would like to contribute content
to Wellbeing Wednesday’s or volunteer as a Wellbeing
Champion, email Alex Batten, Welfare Manager:
Alex.Batten@uk.airtanker.co.uk

In an emergency...
If you feel someone may cause serious harm to themselves or others,
seek emergency support by calling 999. Inform the individual that you
need to breach confidentiality and seek support for their safe wellbeing.

